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Administrative Services Committee Commission Chamber- 10/24/2011- 1:00 PM
Meeting

ADMINISTRATIVE SERVICES

1. Approve Aetnaas Augusta, Georgia’Ancillary Insuranc ' Attachments
Provider (Life/Long Term Disability/Accidental Ddmtanc
Dismemberment) for 2012.

2. Approve BlueCross BlueShield of Georgia as the Aum, = Attachments
Georgia Medical Insurance Provider for 2012.

3. Motion to approve the Rental Agreement between Ata = Attachments
Georgia (Landlord) and the Department of Human Ress -
Family and Children Services (Tenant) for propddyated a
520 Fenwick Street in Augusta, Georgia.

www.augustaga.g¢




Administrative Services Committee Meeting
10/24/2011 1:00 PM
Approve Aetna as Augusta, Georgia’s Ancillary Insuance Provider (Life/Long Term
Disability/Accidental Death and Dismemberment) for2012.

Department: Human Resources

Caption: Approve Aetna as Augusta, Georgia’s Ancillary Ireswe
Provider (Life/Long Term Disability/Accidental Ddéaand
Dismemberment) for 2012.

Background: Augusta has more than 2,400 employees eligibléiferand Long
Term Disability coverage. The total cost for thesay will be
approximately $$963,809. The current carrier farilgary insurance for
Augusta, GA is The Standard Life Insurance Company.

Analysis: After a thorough RFP process for both Life and Ldiegm
Disability, 4 finalists were selected for formakpentations to the
insurance committee. Each vendor was asked to r@epé5
minute presentation and provide their best and &ffar. Those
vendors included, The Standard, BCBS of Georgign#&end
Cigna. While all 4 companies were very competianel provided
an enhanced benefit package over what Augusta Rieim
County has in place today, Aetna was chosen asatiner to
continue final negotiations with based on competifricing and
overall value. Wells Fargo entered into final negfains with
Aetna and below are the negotiated rates for Z0A&.rates listed
come with a 3 year rate guarantee and no reduitibanefits to
Augusta Richmond County employees.

Financial Impact:

Alternatives: Do not approve Aetna as Augusta, Georgia’s Angillasurance
Provider (Life/Long Term Disability/Accidental Déaand
Dismemberment) for 2012.

Recommendation: Approve Aetna as Augusta, Georgia’'s Ancillary Ireswae
Provider (Life/Long Term Disability/Accidental Ddéaand
Dismemberment) for 2012.

Cover Memo

ltem# 1

Funds are Available



in the Following

Accounts: In respective employee benefits budgets.

REVIEWED AND APPROVED BY :

Finance.

Law.

Administrator.

Clerk of Commission

Cover Memo

ltem# 1



Administrative Services Committee Meeting

10/24/2011 1:00 PM

Approve BlueCross BlueShield of Georgia as August&eorgia’s Medical Insurance Provider for 2012.

Department:

Caption:

Background:

Analysis:

Financial Impact:

Alternatives:

Human Resources

Approve BlueCross BlueShield of Georgia as the Atgu
Georgia Medical Insurance Provider for 2012.

Augusta has more than 2,400 employees eligiblenfedtical
insurance. The total estimated cost for this yalibe
approximately $20,571,414. The plan is currentlyded using a
shared risk arrangement with BlueCross BlueShitl@emrgia.
BlueCross BlueShield of Georgia is also the pravidethe
retiree Smart Value Insurance for Augusta, GA.

The initial renewal for 2012 with BlueCross Blue&Htiof
Georgia was for an 8% ($1,645,713) increase in premAfter
the initial review by Augusta’s Benefits Consultaitells Fargo
two companies were selected two finalists (Blue€sieShield
of Georgia and Aetna). After the finalists preséates the
information was reviewed again by the selection wotee and
BlueCross BlueShield of Georgia was selected tanbfatal
negotiations with Wells Fargo. Active Employeesdiral
Renewal Premium $22,217,127 Best & Final Offer (B&fease)
$21,599,984 Additional Negotiated Discount (1%) $204 Net
Premium for 2012 $21,394,270 Increase $822,856

The total estimated cost for Active employees ih23:
$21,394,270 Augusta currently has a shared riskesgent with
BCBS of GA. 3% of the premium is waived if Augusi@es not
reach a set claims threshold. This year Augustianatlreach the
threshold saving the 3% in premium. This agreemahbe
continued for 2012. This not only has a potentiaaving
Augusta money, but it helps to prepare for the qtaderisk that
will be incurred if Augusta decides to become setired in the
future.

Do not approve BlueCross BlueShield of Georgia agusta,
Georgia’s Health Insurance Provider for 2012 fopyees and
retirees of Augusta, GA. Cover Memo

Iltem # 2



Recommendation: Approve BlueCross BlueShield of Georgia as Augusegrgia’s
Health Insurance Provider for 2012 for employeetratirees of
Augusta, GA.

Funds are Available
in the Following
Accounts:

REVIEWED AND APPROVED BY :

Finance.

Law.

Administrator.

Clerk of Commission

Cover Memo

Iltem # 2
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Request for Proposal

Request for Proposals will be received at this office until Friday, September 16, 2011 @ 11:00 a.m. for
furnishing:

RFP Item #11-148 Fully Insured Insurance Services for Human Resources Department
RFP Item #11-149 Ancillary Insurance Services for Human Resources Department
RFP Item #11-150 Self Insured/TPA for Human Resources Department

RFPs will be received by: The Augusta Commission hereinafter referred to as the OWNER at the offices of:

Geri A. Sams, Director

Augusta Procurement Department
530 Greene Street - Room 605
Augusta, Georgia 30901

RFP documents may be viewed on the Augusta Georgia web site under the Procurement Department
ARCbid. RFP documents may be obtained at the office of the Augusta, GA Procurement Department, 530
Greene Street— Room 605, Augusta, GA 30901. A Mandatory Pre-Proposal Meeting will be held on Friday,
August 26,2011 @ 10:00 a.m. in the Procurement Department 530 Greene Street, Room 605. All questions
must be submitted in writing by fax to 706 821-2811 or by email to procbidandcontract@augustaga.qgov to
the office of the Procurement Department by Monday, August 29, 2011 @ 5:00 P.M. No bid will be accepted
by fax, all must be received by mail or hand delivered.

No RFP may be withdrawn for a period of 90 days after time has been called on the date of opening.

Invitation for bids and specifications. An invitation for bids shall be issued by the Procurement Office and
shall include specifications prepared in accordance with Article 4 (Product Specifications), and all
contractual terms and conditions, applicable to the procurement. All specific requirements contained in the
invitation to bid including, but not limited to, the number of copies needed, the timing of the submission, the
required financial data, and any other requirements designated by the Procurement Department are considered
material conditions of the bid which are not waiveable or modifiable by the Procurement Director. All requests to
waive or modify any such material condition shall be submitted through the Procurement Director to the
appropriate committee of the Augusta, Georgia Commission for approval by the Augusta, Georgia
Commission. Please mark RFP number on the outside of the envelope.

Bidders are cautioned that acquisition of RFP documents through any source other than the office of
the Procurement Department is not advisable. Acquisition of RFP documents from unauthorized
sources places the bidder at the risk of receiving incomplete or inaccurate information upon which to
base his qualifications.

The purpose of this Disadvantaged Business Enterprises program is to comply with U.S. Department of
Transportation (DOT), Federal Transit Administration (FTA), Federal Aviation Administration (FAA) and
other federal and state mandated DBE requirements for certain DOT, FTA, FAA, and other federal and state
assisted contracts as required by 49 C.F.R. Part 26, et. seq. and/or 49 C.F.R. Part 23, et. seq. This DBE
program is only for DOT, FTA and FAA assisted contracts and other federal or state funded contracts
having mandatory DBE requirements. (See Article 13 of the Augusta, GA Code)

GERI A. SAMS, Procurement Director

Publish:

Augusta Chronicle August 4, 11, 18, 25, 2011

Metro Courier August 10, 2011

cc: Tameka Allen Interim Deputy Administrator
Rod Powell Human Resources
Robby Burns Human Resources

Revised: 7/14/11

Iltem # 2
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RFP Item #11-148
Fully Insured Insurance Services

for Augusta, Georgia - Human Resources Department
RFP Due: Friday, September 16, 2011 @ 11:00 a.m.

VENDORS

Attachment B

E-Verify #

Addendums
1&2

Original

9 Copies

Fee Proposal

Aetna Inc
11675 Great Oaks Way
Alpharetta GA 30071

YES

47479

YES

YES

YES

YES

Blue Cross Blue Shield Of GA
3350 Peachtree Road
Atlanta GA 30326

YES

351835818

YES

YES

YES

YES

Consumers Life
1899 Powers Ferry Road Suite 400
Atlanta GA 30339

YES

125928

YES

YES

YES

YES

United Health Care
3720 Davinci Court Ste300
Norcross GA 30092

YES

54820

YES

YES

YES

YES

Aegias
4571-B Cox Road
Evans GA 30809

Cigna
3500 Piedmont Road Suite 200
Atlanta GA 30305

Colonial Life
1200 Colonial Life Blvd
Columbia SC 29210

Humana
1005 Mansford Lane
Evans GA 30809

Transamerica
3007 Pine Needle Road #204
Augusta GA 30909

Wealth Preservation Group LLC
6849 Peachtree Dunwoody Road
Building R-1 Suite 102

Atlanta GA 30328

Page 1 of 1

Iltem # 2




Attachment number 3 \nPage 1

ﬁ HUMAN RESOURCES DEPARTMENT

William P. Shanahan, Jr.

G E/O R G I A Interim Director
MEMORANDUM

To: Geri Sams, Director - Procurement Department

From: William P. Shanahan, Jr. Deputy Administrator

Interim Human Resources Director

Subject: Recommendation Letter for RFP Item #11-148
Fully Insured Insurance Services
for Augusta, Georgia - Human Resources Department

Date: Friday, October 07, 2011

The Human Resources Department released RFP Item #11-148 Fully Insured Insurance Services.

Human Resources and the committee reviewed the packages and determined that Blue Cross
Blue Shield of Georgia (BCBS of Georgia) offered the best economical benefits package for
Augusta.

We (the committee and consultant) believe that it is in the best interest of Augusta, Georgia to
pursue further negotiations with BCBS of Georgia under a Shared Risk Funding Arrangement.
Remaining with the current carrier will allow for less disruption to Augusta’s employees, less
administrative issues for Augusta’s HR Department, reduced risk of integration issues with ADP,
competitive pricing and most importantly, better stability in claims and utilization predictions
when evaluating the move to a Self-Funded platform.

The evaluation committee is requesting that the 11-148 Fully Insured Insurance Services
for Augusta, Georgia - Human Resources Department be awarded to Blue Cross Blue Shield of
Georgia, pending contract negotiations and administrative approval.

If you have any questions, please do not hesitate to contact me at 706-821-2522.

Thank you for your assistance in this matter.

AUGUSTA RICHMOND COUNTY HUMAN RESOURCES DEPARTMENT
530 GREENE STREET, ROOM 601
AUGUSTA, GEORGIA 30901
PH: 706-821-2303 FAX: 706-821-2867 ltem # 2
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FYI: Process Regarding Request for Proposals
Sec. 1-10-51. Request for proposals.

Request for proposals shall be handled in the same manner as the bid process as
described above for solicitation and awarding of contracts for goods or services
with the following exceptions:

(@) Only the names of the vendors making offers shall be disclosed at the
proposal opening.

(b) Content of the proposals submitted by competing persons shall not be
disclosed during the process of the negotiations.

(c) Proposals shall be open for public inspection only after the award is made.

(d) Proprietary or confidential information, marked as such in each proposal,
shall not be disclosed without the written consent of the offeror.

(e) Discussions may be conducted with responsible persons submitting a
proposal determined to have a reasonable chance of being selected for the
award. These discussions may be held for the purpose of clarification to
assure a full understanding of the solicitation requirement and
responsiveness thereto.

(f)  Revisions may be permitted after submissions and prior to award for the
purpose of obtaining the best and final offers.

(g) In conducting discussions with the persons submitting the proposals, there
shall be no disclosure of any information derived from the other persons
submitting proposals.

Sec. 1-10-52. Sealed proposals.

(a)  Conditions for use. The competitive sealed proposals method may be
utilized when the Augusta, Georgia Administrator approves the written
justification of the Procurement Director or using agency head that the
sealed bid method is not in the best interest of Augusta, Georgia. Generally,
this method may be used when competitive sealed bidding (involving the
preparation of detailed and specific specifications) is either not practicable
or not advantageous to Augusta, Georgia. Augusta, Georgia is not restricted
from using alternative procurement methods for obtaining the best value on
any procurement, such as Construction Management at Risk, Design/Build,
etc.

(b)  Request for proposals. Competitive sealed proposals shall be solicited
through a request for proposals (RFP).

Item # 2
Page 1 of 3
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(¢)  Public notice. Adequate public notice of the request for proposals shall be
given in the same manner as provided in section 1-10- 50(c)(Public Notice
and Bidder's List); provided the normal period of time between notice and
receipt of proposals minimally shall be fifteen (15) calendar days.

(d)  Pre-proposal conference. A pre-proposal conference may be scheduled at
least five (5) days prior to the date set for receipt of proposals, and notice
shall be handled in a manner similar to section 1-10-50(c)-Public Notice and
Bidder's List. No information provided at such pre-proposal conference shall
be binding upon Augusta, Georgia unless provided in writing to all offerors.

(€)  Receipt of proposals. Proposals will be received at the time and place
designated in the request for proposals, complete with bidder qualification
and technical information. No late proposals shall be accepted. Price
information shall be separated from the proposal in a sealed envelope and
opened only after the proposals have been reviewed and ranked.

The names of the offerors will be identified at the proposal acceptance;
however, no proposal will be handled so as to permit disclosure of the
detailed contents of the response until after award of contract. A record of all
responses shall be prepared and maintained for the files and audit purposes.

(f)  Public inspection. The responses will be open for public inspection only
after contract award. Proprietary or confidential information marked as such
in each proposal will not be disclosed without written consent of the offeror.

(g) Evaluation and selection. The request for proposals shall state the relative
importance of price and other evaluation factors that will be used in the
context of proposal evaluation and contract award. (Pricing proposals will
not be opened until the proposals have been reviewed and ranked). Such
evaluation factors may include, but not be limited to-

(1)  The ability, capacity, and skill of the offeror to perform the contract or
provide the services required;

(2)  The capability of the offeror to perform the contract or provide the
service promptly or within the time specified, without delay or
interference;

(3) The character, integrity, reputation, judgment, experience, and
efficiency of the offeror;

(4)  The quality of performance on previous contracts;
(5)  The previous and existing compliance by the offeror with laws and

ltem # 2
Page 2 of 3
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ordinances relating to the contract or services;

(6)  The sufficiency of the financial resources of the offeror relating to his
ability to perform the contract;

(7)  The quality, availability, and adaptability of the supplies or services to
the particular use required; and

(8) Price.

(h)  Selection committee. A selection committee, minimally consisting of
representatives of the procurement office, the using agency, and the
Administrator's office or his designee shall convene for the purpose of
evaluating the proposals.

(i) Preliminary negotiations. Discussions with the offerors and technical
revisions to the proposals may occur. Discussions may be conducted with
the responsible offerors who submit proposals for the purpose of
clarification and to assure full understanding of, and conformance to, the
solicitation requirements. Offerors shall be accorded fair and equal treatment
with respect to any opportunity for discussions and revision of proposals and
such revisions may be permitted after submission and prior to award for the
purpose of obtaining best and final offers. In conducting discussions, there
shall be no disclosure of information derived from proposals submitted by
competing offerors.

()  From the date proposals are received by the Procurement Director through
the date of contract award, no offeror shall make any substitutions, deletions,
additions or other changes in the configuration or structure of the offeror’s
teams or members of the offeror’s team.

(k)  Final negotiations and letting the contract. The Committee shall rank the
technical proposals, open and consider the pricing proposals submitted by
cach offeror. Award shall be made or recommended for award through the
Augusta, Georgia Administrator, to the most responsible and responsive
offeror whose proposal is determined to be the most advantageous to
Augusta, Georgia, taking into consideration price and the evaluation factors
set forth in the request for proposals. No other factors or criteria shall be
used in the evaluation. The contract file shall contain a written report of the
basis on which the award is made/recommended. The contract shall be
awarded or let in accordance with the procedures set forth in this Section and
the other applicable sections of this chapter.

ltem # 2
Page 3 of 3
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Planholders List - Onvia DemandStar Page 1 of 1
User:  Mills, Phyllis Organization: City of Augusta, GA (Augusta Commission) Logout | Help
DEMANDSTAR
ey ONVIA ; 7 )
' O LIVE EXPERT]
NEED HELP? CLICK TO CHAT.
My DemandStar Buyers Account Info

LogBid [ViewBids] LogQuote View Quotes Supplier Search  Build Broadcast List Reports
Planholders List

Member Name City of Augusta, GA (Augusta Commission)
Bid Number RFP-11-148-0-2011/PJM

Bid Name Fully Insured Insurance

1 Document(s) found for this bid

7 Planholder(s) found.

Add Planholder

Supplier Name & Phone Fax Doc Count Attributes Programs Actions
Advantica 7276838333 7276838810 1 Documents
Aetna Inc. 71034620563 8609751507 1 Documents
Benalytics Consulting Group, LLC 7704200525 7704200535 1 Documents
CIGNA 8133534419 8133534407 1 Documents
Johns Eastern Company 9418073100 9416274035 1 Documents
Standard Insurance 7704311154 7704341797 1 Documents
Vision Service Plan 9168515000 1111191111 1 Documents

Page 1 of 1
Format for Printing No

[ Search ] [ << Return ] U—:xponmExcel ]

DemandStar is a product of Onvia, Inc. (c) 1997-2011. All rights reserved. | Terms of Use | Privacy

Iltem # 2
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Fayetteville, TN 37334

bi~1ers List
Bidtem# _| [<)4E  costs ©—
# |Company Name | Complete Mailing Addresse Date Spec #|Initials|Mailed by
931-433-6907 . w I3
The Malone Company 931-433-9714 Facsimile ﬂ{s /{/ g/D 5_/:) /L{e Q
: 124 North Main Avenue ' 1-931-993-9438 Cellular
Post Office Box 616 lim@themalonecompany.com

N =k
THE FERGUSON EMPLOYEE BENEFITS
AGENCY
ATTN SCOTT OGBURN

S/O /%@?/

PO BOX 26209
GREENVILLE, SC 29616
864-234-6979 x12
864-281-0553 Fax

ACHS INSURANCE
ATTN PHILIP KENT

ry

1229 AUGUSTA WEST PARKWAY
AUGUSTA GA 30909

706-860-6787

»

o

PN s e o s owr s

J DONNELL STARRETT INC
TRANSAMERICA LIFE

v ~, K ‘Q"(I\L(}Jp

ATTN DON STARRETT
3007 PINE NEEDLE RD STE 204
AUGUSTA GA 30909

706-738-7774 706-739-0068 FAX

10

11

12

13

14

16

Iltem # 2



ATTN: LIZ JOHNSON
EXPRESS SCRIPTS

ONE EXPRESS WAY, HQ01N
ST. LOUIS, MO 63121

ATTN: TIM DELOACHE
CIGNA HEALTHCARE

100 PEACHTREE STREET, SUITE 800

ATLANTA, GA 30309

ATTN: JONATHAN LARSON
RESURGEON RISK MANAGEMENT
1201 PEACHTREE STREET, NE
400 COLONY SQUARE, SUITE 1730
ATLANTA, GA 30361

DAWSON TAYLOR
3510 WHEELER ROAD
AUGUSTA, GA 30909

ATTN: ROB BEACHUM
IPG/METLIFE

DELTA DENTAL/AMERITAS
P. 0. BOX 15514
AUGUSTA, GA 30919

ATTN: BRAD RIDNOUR

ING

5780 POWERS FERRY ROAD, NW
ATLANTA, GA 30327

ATTN: RICH WIPPERFURTH
INNOVIANT

11 SCOTT STREET, SUITE 150
WAUSAU, Wil 54403

BILLY WHITLEY
1019 BENT PINE COURT
COLUMBUS, GA 31909

ATTN: BONNIE HEMBROCK
UNIVERSAL AMERICAN/MEMBER
HEALTH

15839 BARONS WAY DRIVE
CHESTERFIELD, MO 63017

REID CARNES
2945 WALTON WAY
AUGUSTA, GA 30914

ATTN: JOHN GREENE

JV GREENE & ASSOCIATES
290 E. SMOKETREE
ALPHARETTA, GA 30005

ATTN: ULYSSES G. FORD
SDC CONSULTING, INC.
188 GLENEAGLES CIRCLE
MACON, GA 31210-243

BLUE CROSS BLUE SHIELD OF GA
ATTN: JAMES FORD

3350 PEACHTREE ROAD
ATLANTA, GA 30326

ATTN: LAURA CORRIGAN

COVENTRY HEALTH CARE OF GA

1100 CIRCLE 75 PARKWAY, SUITE 1400
ATLANTA, GA 30339

ATTN: ALLISON COBB

15T MEDICAL NETWORK

1899 POWERS FERRY ROAD, STE 400
ATLANTA, GA 30339

ATTN: CAROLINE S. BROWN
UNITED HEALTH CARE

3720 DAVINCI COURT, SUITE 300
NORCROSS, GA 30092-2670

ATTN: TOM REMUS

METLIFE

2400 LAKEVIEW PARKWAY, STE 300
ALPHARETTA, GA 30004

ATTN: PETER CONWAY

SUNLIFE

1100 ABERNATHY ROAD, SUITE 550
ATLANTA, GA 30328

BENEFIT COORDINATORS, INC.
P. 0. BOX 15754
AUGUSTA, GA 30919

HENRY CHAMBERS
4625 STILLETTO COURT
MARTINEZ, GA 30907

Attachment number 6 \nPage 3

ATTN: DAVID BROWDER
MARK lll BROKERAGE
211 GREENWICH ROAD
CHARLOTTE, NC 28211

ATTN: DOUGLAS WILSON
UNIVERSITY HEALTH LINK

1303 D’ANTIGNAC STREET, SUITE 1100
AUGUSTA, GA 30901

ATTN: KEVIN BRYANT

AON RISK SERVICES SOUTH, INC.

201 WEST MCBEE AVENUE, 2"° FLOOR
GREENVILLE, SC 29601

ATTN: MIKE TAYLOR
DAWSON TAYLOR

P. 0. BOX 14729
AUGUSTA, GA 30919

ATTN: RAMON VILLANUEVA
PO BOX 4337
FORT MYERS FL 33918-4337

ATTN: THOMAS PALMER

UNITED CONCORDIA

THREE NORTHWINDS CENTER
2500 NORTHWINDS PKWY, STE 360
ALPHARETTA, GA 30004

ATTN: JEFF PERKINS

AIG

100 SPRING VALLEY RAOD
GREENVILLE, SC 29615

ATTN: CHERYL BYRON
CAREMARK

420 EAST WATERSIDE DRIVE, #2710
CHICAGO, IL 30301

ATTN: VARONIA WALKER

FRINGE BENEFITS MGT COMPANY
3101 SESSIONS ROAD
TALLAHASSEE, FL 32303

RFP 11-148 FULLY INSURED
INSURANCE SERVICES



ATTN: SCOTT HANKINS
SHAWHANKINS, LLC

201 WEST MAIN STREET
P. 0. BOX 1298
CARTERSVILLE, GA 30120

J. L. HERRING & ASSOCIATES
315 COMMERCIAL DRIVE, SUITE C-8
SAVANNAH, GA 31406

ATTN: QUINCY MURPHY
ALLSTATE

3238 PEACH ORCHARD ROAD
AUGUSTA, GA 30906

ATTN: CHARLES P. DEATON, JR GIA
GROUP INSURANCE

P. 0. BOX 6474

MACON, GA 31208

ATTN: D. WAYNE HALL, CEO
SOLOMAN DEATON INSURANCE
P. 0. BOX 227

MACON, GA 31202

BLANCHARD & CALHOUN
245 DAVIS ROAD
AUGUSTA, GA 30907

AETNA

ATTN: MARCUS DUCKWORTH
11675 GREAT OAKS WAY - F350
ALPHARHETTA, GA 30022

ATTN: DOUGLAS WILSON
UNIVERSITY HEALTH LINK

1303 D’ANTIGNAC STREET, SUITE 1100
AUGUSTA, GA 30901

ATTN: BECKIE BARATKO
MEDCO HEALTH SOLUTIONS, INC.
100 PARSONS POND DRIVE
FRANKLIN LAKES, NJ 07417

ATTN: MARY BEACHUM
AEGIAS

4571 COX ROAD, SUITE B
EVANS, GA 30809

ATTN: CAROL STILES

DOHERTY, DUGAN & ROUSE INSURORS
P. 0. BOX 2868

CUMMING, GA 30028

LINDA CLIATT YOUNG
P. 0. BOX 1623
EVANS, GA 30809

ATTN: LEROY STOKES

UNIVERSAL INVESTMENT & INS SVC
P. 0. BOX 321

AUGUSTA, GA 30903

ATTN: DESH LACHMAN

LIBERTY NATIONAL

1058 CLAUSSEN ROAD, SUITE 105
AUGUSTA, GA 30907-0311

ATTN: JULIANNE PURCELL

VSP VISION CARE FOR LIFE

3091 GOVERNORS LAKE DR, STE 240
NORCROSS, GA 30071

ATTN: WAYNE HAZE
SOLOMON DEATON INSURANCE
756 POPLAR STREET

MACON, GA 31202

HUMANA

ATTN: TIM CRIMMINS

900 ASHWOOD PARKWAY, SUITE 500
ATLANTA, GA 30338

ATTN: BILL SHIVERS
BENEFIT NETWORK
P. 0. BOX 6570
AIKEN, SC 29804

ATTN: MICHAEL ZENCHUK
GALLAGHER BENEFITS SERVICES
1117 PERIMETER CENTER WEST, W201
ATLANTA, GA 30338

ATTN: LISA A. HEMSTEAD

COVENTRY HEALTH CARE OF GA
7402 HODGSON MEMORIAL DR STE105
SAVANNAH, GA 31406

Attachment number 6 \nPage 4

ATTN: BILL SHIVERS
BENEFIT NETWORK
P. 0. BOX 6570
AIKEN, SC 29804

DAVID HOCK
3520 STEVENS WAY
AUGUSTA, GA 30807

ATTN: PHIL HARRISON, JR.

J. SMITH LANIER & COMPANY
P. 0. BOX 211110

AUGUSTA, GA 30917

SELECT BENEFIT CONSULTS
4571-B COX ROAD
EVANS, GA 30809

ATTN: REGGIE WHITE
CIGNATWO SECURITIES CENTER
3500 PIEDMONT ROAD, SUITE 200
ATLANTA, GA 30305

ATTN: JANE D. PRITTS
PARAGON BENEFITS, INC.
P. 0. BOX 12288

6065 BUSINESS PARK DRIVE
COLUMBUS, GA 31917

ATTN: JOCELYN RODRIGUEZ
UNITED HEALTHCARE

9009 CORPORATE LAKE DRIVE
TAMPA, FL 33634

ATTN: BRAD SCHOLTEN
WALGREENS HEALTH INITIATIVES
7680 UNIVERSAL BLVD, SUITE 460
ORLANDO, FL 32819

ATTN: MORGAN ARMSTRONG
PLAN BENEFIT SERVICES, INC.
P. 0. BOX 2307

COLUMBIA, SC 29202

RFP 11-148 FULLY INSURED
INSURANCE SERVICES
PAGE 2 OF 3 ltem # 2



ATTN: MICHAEL BARSKI
AMERITAS GROUP

4227 PLEASANT HILL ROAD
BUILDING 11, SUITE 200
DULUTH, GA 30096

ATTN: MIKE OTIS

ING

3424 PEACHTREE RD, NE STE 200
ATLANTA, GA 30326

J DONNELL STARRETT INC
ATTN DON STARRETT

PO BOX 2622

AUGUSTA GA 30914

FLORIDASURANCE INC

ATTN MICHAEL ARHANGELSKY
3701 PREAKNESS PLACE #1502
PALM HARBOR FL 34684

DELTA DENTAL

1000 MANSELL EXCHANGE WEST
BUILDING 100, SUITE 100
ALPHARETTA, GA 30023

AETNA

ATTN: MARCUS DUCKWORTH
ATTN PHIL CHECKETTS

11675 GREAT OAKS WAY - F350
ALPHARHETTA, GA 30022

MUTUAL OF OMAHA INSURANCE CO

ATTN DRU MCCOY
250 BERRYHILL RD SUITE 102
COLUMBIA SC 29210

HB ACTURIAL SERVICES INC
ATTN HAYDEN BURRUS

10 NORTHEAST 6™ ST STE 200
DELRAY BEACH FL 33444

Robby Burns
Human Resources
Room 601

PAGE 3 OF 3

ATTN: RICK SIMON

WALGREENS HEALTH INITIATIVE
3162 JOHNSON FERRY RD, STE 260
ATLANTA, GA 30062

EXPRESS SCRIPTS

ATTN TOM AUFIERO

2706 ALTERNATE 19 NORTH STE 203
PALM HARBOR FL 34683

CIGNA

ATTN REGGIE WHITE

3500 PIEDMONT ROAD SUITE 200
ATLANTA GA 30305

BUSINESS DISTRIBUTION SOLUTIONS
ATTN KIM GRINDLE

2565 THOMPSON BRIDGE RD SUITE 107
GAINESVILLE GA 30501-1723

CONSUMERS LIFE

ATTN TAYLOR MILLER

2565 THOMPSON BRIDGE RD STE 107
GAINESVILLE GA 30501

FBMC BENEFITS MANAGEMENT
ATTN TRACIE PARKER

3101 SESSIONS ROAD
TALLAHASSEE FL 32303

BUSINESS DISTRIBUTION SOLUTIONS
ATTN KIM GRINDLE

2565 THOMPSON BRIDGE ROAD STE 107
GAINESVILLE GA 30501

WELLS FARGO

ATTN LISA KELLEY
25 BULL STREET
SAVANNAH GA 31404

Rod Powell
Human Resources
Room 601

Mailed Thursday, August 4, 2011

Attachment number 6 \nPage 5

BENEFIT COORDINATORS INC
ATTN SARA BROWN

3726 EXECUTIVE CENTER DR STE C
MARTINEZ GA 30907

MCG HEALTH
ATTN DEREK CARISSIMI
1120 15™ STREET FG-1102
AUGUSTA GA 30912

TRANSFORM HEALTH

ATTN MELISSA HAGAN

1221 MERCHANTS WAY STE 302
STATESBORO GA 30458

TRANSAMERICA

ATTN DON STARRETT

3007 PINE NEEDLE ROAD SUITE 204
AUGUSTA GA 30909

COVENTRY HEALTH CARE OF GA
ATTN: LISA A. HEMSTEAD

7402 HODGSON MEMORIAL DR STE105
SAVANNAH, GA 31406

FLORIDASURANCE

ATTN MICHAEL ARHANGELSKY
3701 PREAKNESS PLACE #1502
PALM HARBOR FL 34684

COLONIAL LIFE

ATTN KATHRYN HINSON

2917 PROFESSIONAL PKWY STE A
AUGUSTA GA 30907

Yvonne Gentry
Hatcher Building

RFP Item #11-148
Fully Insured Insurance Services
For Human Resources Department
RFP Due: Fri 9/16/11 @alﬁt% 2m.



AUGUSTA RICHMOND COUNTY - Fully-Insured RFP Scoresheet

General Description

Rating

Scale 0 (Low) to 5 (High)

Factor Points BCBS GA Aetna UHC Consumers Life

PROGRAM DESIGN 3.00 JAbility to meet all RFP requirements 2.00 1.00 1.00
3.00 |Flexibility in custom benefit plan 3.00 2.00 2.00
Points 6.00 5.00 3.00 3.00
8.00 |Reporting capabilities 7.00 7.00 6.00
4.00 |Claim processing accuracy 4.00 4.00 4.00
3.00 |Claim processing timeliness 3.00 3.00 3.00
2.00 |Claim processing systems 2.00 2.00 2.00

3.00 |Service/performance guarantees 1.00 2.00 -
7.00 JAccount Management - Staff Level/Experience 7.00 5.00 5.00

PLAN ADMINISTRATION

AND SERVICES 2.00 |Employer/Member Services 2.00 2.00 2.00
3.00 |Wellness Resources 2.00 3.00 2.00
3.00 |Diseaase Management Programs 2.00 3.00 3.00
3.00 JAccess to Providers (Network) 3.00 2.00 3.00
3.00 |Network Discounts 3.00 - 3.00
2.00 |Technological Capabilities 1.00 2.00 2.00
1.00 [Communication materials 1.00 1.00 1.00
Points 44.00 38.00 36.00 36.00
INTEGRATION WITH ADP 2.00 |External Vendors - Value & Ease of doing business 1.00 1.00 2.00
Points 2.00 1.00 1.00 2.00
PRICING 25.00 JPremium 25.00 18.75 12.50

2.00 |Multi-Year Rate Guarantee - - -
Points 27.00 25.00 18.75 12.50
7.00 |Experience related to performance of requested services 7.00 7.00 7.00
PROSPECTIVE 3.00 |Financial/Administrative Stability 3.00 3.00 3.00

CONTRACTOR'S ]

CREDENTIALS AND 3.00 |RFP Quality/Completeness 3.00 2.00 2.00
RESPONSIVENESS 4.00 |Character, Reputation, References 4.00 4.00 4.00
4.00 |Overall Value Proposition ) .3.00 2.00 2.00
Points 21.00 3090 18.00 18.00
Grand Total 100.00 89.00 76.75 71.50

H




Administrative Services Committee Meeting
10/24/2011 1:00 PM
DHS-DFCS Rental Agreement

Department: Law

Caption: Motion to approve the Rental Agreement between Augusta,
Georgia (Landlord) and the Department of Human Resources -
Family and Children Services (Tenant) for property located at 520
Fenwick Street in Augusta, Georgia.

Background:

Analysis: n/a

Financial Impact: Please see Exhibit A

Alternatives: Deny the motion to approve the rental agreement.
Recommendation: Approve the motion.

Fundsare Available
in the Following n/a
Accounts:

REVIEWED AND APPROVED BY:

Finance.

L aw.

Administrator.
Clerk of Commission

Cover Memo

ltem # 3
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EXHIBIT A

PROVISION FOR ADJUSTMENTS IN OPERATING EXPENSES PAYMENTS:

a. Per Article I11 and Exhibits “A, & C”, rent is composed of two elements. The two

elements are Capital Expenses Rent (“CE”) and Operating Expenses Rent (“O/E”).

Adding these two elements together equals Base Rent (“BR”) (CE+ O/E = BRj"Bjgy number 2\nPage 1
Rent is reflected as a number in Article 111. Operating Expenses Rent is subject to annual

adjustments subject to Exhibit “B”, paragraph 1. Capital Expense Rent is subject to

adjustments subject to Exhibit “B”, paragraph 3. Operating Expense Rent is paid

monthly and originally is set at $3.997 per square foot or $28,975.00 per month.

b. For purposes of this Special Stipulation No. 1,
1. the term ‘Building’ shall refer to that building located at _ 520 Fenwick Street,
Augusta, Georgia 30901 , being that building in which the premises

referenced in this Agreement is located;

2. the term *Operating Expenses” shall include only those costs of operation and
routine repair and maintenance of the Building and shall specifically be
comprised of insurance, utilities, janitorial and cleaning services, landscaping,
dumpster/trash, light bulbs, parking lot, service contracts, elevators, HVAC,
pest control, and for the cost of materials and labor for routine repairs and
maintenance;

3. the term “Base Year’ shall refer to the calendar year ending on the 31st day of
December last preceding the beginning of the renewal or extension term for
which additional Rent is being calculated;

4. the Base Year for this special stipulation shall be Calendar Year _2010;

5. the term “Increased Operating Expenses Rent” shall refer to the amount, if
any, by which the Operating Expenses Rent for the Calendar Year following
the Base Year exceeds the Operating Expenses Rent for the Base Year,
excluding the amount of any such increase over which Landlord has any direct
control;

6. the term *Pro-Rata Percentage’ shall refer to a numerical value calculated by
dividing the net usable/rentable square footage of office space in the Building
occupied by Tenant (numerator) by the total net usable/rentable square
footage of office space in the Building (denominator) and multiplying the
resulting fraction by 100 as follows:

86,986 Square feet times 100 equals __ 100.00 %
86,986 Square feet
C. Upon receipt of supporting documents showing Increased Operating Expenses,

Tenant agrees to pay in any renewal or extension term of this Agreement, additional
Operating Expenses Rent in equal monthly payments in addition to the Capital Expense
Rent described in this Agreement. Said additional Operating Expenses Rent shall be
equal to the Pro-Rata Percentage divided by 100 and multiplied by the Increased
Operating Expenses, plus the additional Operating Expenses Rent (if any) paid in the
immediately preceding term.

d. Landlord shall furnish Tenant written evidence, of the Operating Expenses of the
Base Year and the year immediately preceding the Base Year in order to justify any
additional Operating Expenses Rent. Said written evidence shall be furnished to Tenant
within ninety (90) days from the end of the Base Year.

PROVISION FOR CAPITAL EXPENSE RENT:

ltem # 3
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The Base Rent for the Premises is set forth in Article 111 of the Rental Agreement. As
part of the Base Rent, Tenant shall pay a monthly Capital Expense Rent, which is subject
to adjustment pursuant to Paragraph 3 of this Exhibit B. Capital Expense Rent is
calculated based upon $3.360 per rentable square foot of space in the Premises per year
or $24,358.34 per month. Landlord shall be responsible for, contingent upon adequate
maintenance reserves (See EXHIBIT C), structural repairs to the roofs, exterior walls
and foundation of the Building and for capital expenditures incurred to repair and replace
improvements, systems and equipment on the Premises.

The portion of Base Rent which represents the Capital Expense Rent shall be plage@ni@ number 2 \nPage 2
segregated custodial account (hereinafter the “CE Fund”) by the Landlord, which shall be
an interest-bearing account. Landlord may, at Landlord’s discretion, invest and reinvest
the funds in the CE Fund in investments permitted for funds of the Landlord and all
earnings shall be maintained in the CE Fund. The CE Fund, together with all earnings
thereon, shall be used solely for the purpose of funding Capital Repairs to the Premises.
Neither the Capital Expense Rent nor the earnings there from shall be used as general
fund revenue by, or placed in any general account, of the Landlord. At least once
annually, a financial statement shall be forwarded from Landlord to Tenant to show
accounting of the CE Fund balance, including, without limitation, all receipts and
disbursements. The financial statement is to be delivered to Tenant by the 1% day of
April each year for the preceding year. Both a representative of the Landlord (Director of
Planning & Development Department) and of the Tenant (Director of Office of
Facilities and Support Services) shall agree in writing on the list of projects, costs on
projects, and the date of completion of those projects by May 1% each year.

PROVISION FOR CAPITAL EXPENSE RENT ADJUSTMENT:

Prior to May 1st of the Initial Term or any Additional Term thereafter, or at any other
time or times when requested by Tenant, Tenant and Landlord will agree to an equitable
adjustment to increase or decrease the amount, if any, of the monthly Capital Expense
Rent for deposit in the CE Fund for the following term. Tenant and Landlord also agree
to review and agree upon the increased or decreased in the monthly Capital Expense Rent
(or other funding mechanisms) required to fund such costs before Landlord is deemed
obligated to make any modifications to the Premises to bring them into compliance with
any new Federal and State statues or regulations. Any CE Fund increases or decreases
shall be reduced to writing and acknowledged by both Tenant and Landlord. At the time
Tenant vacates the Premises all monies in the CE Fund account shall be returned to the
Tenant within sixty (60) days.

PROVISION FOR OPEN ENDED MODIFICATION

Upon receipt of a written request from Tenant, Landlord agrees to perform such
alterations and/or modifications to the premises as are deemed necessary by Tenant,
provided that such alterations and/or modifications are acceptable to Landlord and are
consistent with the structural integrity of the Premises. Landlord shall not unreasonably
withhold consent to such alterations and/or modification requests. Each such request
shall specifically enumerate all items of work to be performed by Landlord and shall set
forth the Special Rent Assessment payable by Tenant. If such alterations and/or
modifications, and the amount of the proposed Special Rent Assessment are acceptable to
Landlord, Landlord agrees to perform such work in accordance with Tenant’s request;
provided however, that Landlord shall not be required to perform any work not
specifically set forth in any such request, including, without limitation, changes to work
being performed as a result of such requests, unless Tenant submits additional written
request, enumerating all such additional items of work and conforming to the above
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requirements. Tenant further agrees to pay all Special Rent Assessments in full within
ten (10) days of completion of all work set forth in each such request, upon acceptance
and approval of such alterations or modifications by Tenant.

PROVISION FOR ADDITIONAL NOTICE:
All notices, demands and requests required or permitted to be given under the provisions
of this Lease shall be deemed duly given if sent by registered or certified United States
mail, postage prepaid, addressed to Landlord, Tenant and as follows:
Attachment number 2 \nPage 3
Georgia State Properties Commission
Leasing Division
47 Trinity Avenue, SW
Suite G-02
Atlanta, Georgia 30334-9006

or such other address as the parties may from time to time designate in writing.

THE REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK
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EXHIBIT B

DFACS - Augusta’s Ongoing Responsibilities

UTILITIES
e Electricity
o Water
¢ Natural Gas
o Dumpster Service

MAINTENANCE SERVICES
*» Employees
o 1 Full Time Employee — On Site for troubleshooting and minor repairs
o Support from Augusta Recreation, Parks and Facilities Management Staff
as required for building repair and operation

CUSTODIAL SERVICES

s Employees
o 1 Full Time employee on site during business hours
o 5 Part Time Employees to clean floors, restrooms and collect trash.

Service will be at least every other day at a minimum.

¢ Material
o Paper products for restroom
o Cleaning chemicals and equipment

PROPOSED REPAIRS (Contingent upon adequate maintenance reserves)
FY 2011/2012
» 0Old Single Story Building
o Replace Roof

o Replace Carpet and Base
o Replace Ceiling Tile
o Replace Water Heater
o Replace Gutters and Downspouts
o Replace VCT and Base in Lobby
¢ New Building
o Replace Exit Door
FY 2012/2013

¢ Qld Single Story Building
o Paint Interior

e New Building
o Replace Chiller
FY 2013/2014

¢ Old Single Story Building

o Replace Water Fountain

o Replace Door Frames 152, 165, 166, 167, 168, and 169
¢ New Building

o Replace Roof
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FY 2014/2015

* Old Single Story Building
o None

* New Building
o Remove wall covering and repaint Room 169
o Caulk Windows
o Paint Handrails
o Paint Exterior

The Owner reserves the right to adjust the sequence or schedule of repairs as required to
insure the integrity of the building envelope and infrastructure operation contingent upon funding
avaitability.

EXCLUSIONS:
» Cleaning of interior open office system partitions
Replacement of rubber mats
Moving of furniture for floor replacement
Moving of furniture for painting
Maintenance of parking lot
Building security, alarm systems, or employee identification/access systems
Rekeying of locks
Reconfiguration of space

DFACS shall insure that the Owner has current alarm codes and passwords as required to
access all areas of the building.

Should DFACS institute an identification card system, Augusta employees will be provided said
access cards at no cost to allow them to perform the Owner's responsibilities as it relates to
building maintenance.
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EXHIBIT

€ # way|
O—H>°m Annual Modifier 1.04 ==
ONGOING OPERATIONAL COSTS QY perYear| Unks$ TOTAL 2011/2012 | 2012/2013 | 2013/2014 | 2014/2015 | 2015/2016
Utililies
Waler 1 11§ 715§ 7.150 $ 7150{$ 7436|§ 7733|s 6043|% 6362
Gas 1 118 7500[$ 7500 $ 7500]% 7800f{$ 8112]% 6436[5 8774
Electricity 1 11§ 139,500 ]S 138,500 $ 139,500]8% 145080 [% 150,883 [$ 156,919 % 163,195
Garbage 1 12] 3 500 [$§ 6,000 $ 6000]5 6240]% 6493 674513  7.019
§ 160,150 $ 160,150 |$ 166556 |§ 173,216 [$ 180,147 $ 187.353
Custodial .
Salaries - Full Time 1 1§ 170003 +17.000 $ 17000]% 17680]% 16,387 |§ 19.423]|% 10.888
Benelils 1 118 56103 5610 $__5610]$ 5834]§ 6068|35 6310]$ 6563
Salarles - Part Time (20 Hrs) 5 11§  8320]8 41,600 $ 41600]% 43264 44995[§ 46,794]$ 48,666
FICAIMED 5 118  1,248]% 6,240 $ 6240]S 6490|%5 6740(% 701908 7,300
Supptlies 1 1]$ 25000f$ 25000 $ 25000]% 26000|% 27,0403 28,122[$% 29246
Equipment 1 18 250[% 2,500 € 250018 2600[S 2704|% 281215 29375
$ 97850 $ 97950]8% 101,868 [§ 105943 [§ 110,180 | $ 114,588
Maintenance
Salaries 1 118 24000[S 24,000 3 24000($ 24960]% 259585 26997]% 28,077
FICA/IMED 1 1$ 24000]% 24,000 3 2400018 24960 % 25958 |$ 26,887 |8 28,077
Banefils 1 1/$ 8000]$ 8,000 $ 8000($ 8320|% 8655]% 80998]% 9359
Supplies 1 121§ 250]$ 3,000 $_3000]% 3120[$  3245[§ 3375|% 3,510
Equipment 1 12/$  1000]S 12,000 $ 120001 124805 12879|% 13498|% 14,038
$ 71,000 $ 71000]$ 73840|§ 767948 79865|% 63,080
Service Contracts
Pest Contra) 5 12]$ 200§ 2,400 $ 2400]|% 2496|$ 2596]% 2700|% 2.808
Building Automation Maint 1 12[§ 750 1§ 9,000 3 9000]% 9360|$ 9734[% 10124]3 10529
Chiller Malnt 1 12[§ 45018 5400 $ 5400[$ S5616]§ 5841]% 60743 6317
Generalor Maint. 1 12[ % 1505 1,800 $ 1800|% 1872[§ 1947|3 2.025(% 2,106
$ 18,600 $ 18600f% 193447% 20.118|$ 20922[$ - 21,759
TOTAL OPERATIONAL $ 347,700 $ 347700[% 361,608 [§ 376,072 |3 391,115]$ 406.760
[ |
Target Maintenance Reserve 5 21300]% 33392[§ 51,428[S 143880[§ 3.240




£ # Wa|

OLD BUILDING Est. Cost 201112012 | 2012/2013 | 2013/2014 | 2014/2015 | 2015/201 6
Immediate Repairs
Replace Roof ¥ 170,000 $ 170,000
Replace Carpet and base $ 50,000 $ 50,000
Replace Ceiling Tile 3 35000 $ 35000
Replace Water Heater $ 5,000 $ 5000
Replace Guiters and DS $ 1.500 $ 1,500
Lenger Term Repairs
Paint Interior $ 40,000 $ 40,000
Replace Water Fountain $§ 1,500 $ 1,500
Replace Vinyl Tile and Base -
Lobby § 3500 $ 3,500
Replace door frames 152,165,
166, 167, 168, 169 $ 6,000 $ 6,000
NEW BUILDING
Immediate Repalrs
Raplace Chiller $ 200,000 $ 200,000
Replace Roaf $ 200,000 $ 200,000
Longer Tesm Repalrs
Remove wallcovering and
repaint Rm 169 $ 2500 $11,505
Caulk Windows $ 25000 $25,000
Paint Handrails $§ 3,500 $3,500]
Paint Exterior $ 60,000 $50,000(
Replace Exil Door % 1,000 $1,000
ANNUAL TOTAL $635,000] $635,000] $635.000 $635,000]  $410,000
Not b Augusta
Clean interior partitions
Replace Rubber Mals
Moving fumilure for floor replacement
Moving furniture for painting |
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